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                 Member News 

Quarterly DiviDenD rates
Your Board of Directors has declared the follow-
ing regular dividends for the second quarter of 
2018. 

REGULAR SHARE ACCOUNTS & 
SECONDARY SHARE ACCOUNTS

.25% RATE         .25% APY

The Board of Directors has declared the follow-
ing bonus dividend to regular share accounts 
and secondary savings: 
               BONUS DIVIDEND!

.10% RATE         .10% APY

.35% RATE         .35% APY
TOTAL  

*Annual Percentage Yield (APY) is accurate as of 06/25/18 and is subject to 
change without notice. Rate available from July 2nd, 2018 through July 31st, 
2018. $500 minimum required. Stark Federal Credit Union reserves the right 
to cancel or modify this offer at any time. Early withdrawal penalties apply. 
Other rates and terms available. Certificate will automatically renew at a 
one-year term. Noncommercial only.  Rates not available on IRA Certificates. 

Limited Time Only. Offer begins July 2nd, 2018. 
Call, click or stop in your nearest Stark Federal 

branch while it lasts! 

% 7 MONTHS  1.21 APY

Celebrating being "Top Dog" for 
5 years in a row!

Canton Repository's
2018 Best of the Best:

Best Credit Union
We couldn't have done 

it without you. 
Thank you, to all 
our members!

*

SPECIAL SAVINGS 
 CERTIFICATE!

+

+

+

APY = Annual Percentage Yeild. +



Shred Days are 
coming!

There is a limit of 
3 bags or boxes. 

No businesses, please. 

DEBIT CARD SAFETY

Open a qualifying new service and win up to $50!
You'll be seeing the green this summer with Stark Federal!

Services include: New Checking Account, New Swipe & Go, Auto Loan and Credit Card.

Reach into the bag and pull out a colored golf ball at random.  The color of the golf ball determines how 
much you'll win.  Draw more than one golf ball for multiple services.  

* Members may not draw twice for opening a second checking account. Cannot be used in conjunction with other offers. 
Auto loan and credit card subject to approval. Offer valid from June 1, 2018 to August 31, 2018.

  

Look out for skimmers 
Always use your debit or credit card with caution. Check the 
payment processor for anything that looks out-of-place, such 
as a newer keypad on an older machine or a hard-to-use slot 
for your card. 

Don’t forget to cover the pad with your hand when inputting 
your PIN. 

Stay ahead of hackers by using your debit card wisely!

Alliance Office
Saturday, August 11th

9:00 am to Noon. 
   

Dressler Office
Saturday, August 18th 

9:00 am to Noon.

How do you pay for your purchases? It may be instinct for 
you to pull out any piece of plastic without thinking, but your 
random card of choice might not be the safest way to pay.

4 purchases to carefully consider before using your debit 
card.

  
   1 At the pump 

Card skimmers at gas stations are on the rise. By using 
your credit card instead of your debit card at the pump, 
you’ll have an added layer of protection against fraud. 

  You can also choose to use cash and avoid the risk of                                          
   getting skimmed altogether. 

   2 At an isolated ATM 
 Isolated ATMs in locations with very little security and 

sparse foot traffic are prime targets for hackers. 
  
   3 In an unfamiliar location 

When on vacation, think before you swipe. You don’t 
know the area and you can’t be certain which clerks    

     to trust. Protect yourself against fraud and pay with 
cash or credit card. 

   4 For large purchases 
      If you’re springing for a big-ticket item, use your credit 

card. It’ll offer you dispute rights in case the product 
doesn’t turn out as you expected. Your free Bill Pay is being

upgraded!
Now it's even easier to pay your bills!
 
Use the new homepage to
view all payees, add a new payee 
& make recurring payments!

Check it out on July 9th, 2018!

   Discount Cedar Point Tickets! Save up to $22 versus the Gate price.  
Check out www.starkcu.org for more details.



Office Hours:
Monday through Friday  9:00 am - 5:30 pm
Saturday                            9:00 am - Noon
(Sat. drive - up only service at Dressler)
 
Dressler Office   Alliance Branch  
4100 Dressler Rd. N.W.  310 Johnson Ave.    
Canton, OH 44718  Alliance, OH 44601 
Main Office: 330.493.8325 Office: 330.821.7225 
Main Fax: 330.493.8328  Fax: 330.821.2004  

Cleveland Ave. Branch  Minerva Shared Office
3426 Cleveland Ave. NW 3570 Union Ave. SE
Canton, OH 44709  M-T-Th 9:00 am to 5:00 pm
Office: 330.493.8326  W 9:00 am to 1:00pm
Fax: 330.493.8941  F 6:30 am to 5:00 pm

  Loan Department: 330.493.7602
  Loan Department Fax: 330.493.1619 
  Anyhour Loan By Phone: 866.467.0427

Local Business Spotlight: Alco Chemical
Founded by Anthony Mandala          Solutions for a cleaner environment.
Years in Business: 49 years          Facebook: /alcocheminc       Instagram: @alcochem  
Location: 1303 Park Ave SW  Canton, Ohio 44706                    330.833.8531                      Web: www.alco-chem.com

Starting in a basement in 1969, family man Anthony Man-
dala, identified a need for professional high-quality cleaning 
materials throughout the North Eastern Ohio Area. It began 
with three entrepreneurs making products and acting as their 
own sales representatives. Collectively they acquired enough 
business to buy their first building and start heavily producing 
professional grade cleaning equipment.

Growing since then into two facilities and sixty employees, 
Alco Chemical produces and delivers all of its products right 
here in Ohio. It is a distributor of commercial cleaning equip-
ment as well as selling and leasing industrial dish machines. 
One can find its products in restaurants, vet clinics, retirement 
communities, and so much more!

Not only do they have top of the line products, but top of the 
line employees as well. Many have been with the company 
for decades and are experts in their respective fields. They 
personally train each organization that purchases its products 
on proper use. Round the clock care and customer service 
establishes Alco as a top-notch company within Stark County.  
Imagine a restaurant dish washer breaking at 11:30 P.M.! Alco 
is there to make it right.
 

Some of their high performing products include: 
Big Shot – A fun purple, fresh smelling, ready-to-use cleaner 
(RTU). Specifically built for ceramic tile and stainless steel 
surfaces, it stops lime buildup while providing a bright shine 
finish with its built-in polishing agent.  

To report a lost or stolen debit card 
call 800.523.4175
To report a lost or stolen VISA card 
call 1.800.442.4757
24 - Hour Access Line: 330.493.3711

Formula 54 - A RTU, is a high powered degreaser that stops 
dirt and grease in its tracks.

Freedom - A fresh-smelling heavy detergent that works on 
floors and walls.

With mass success comes massive growth, Stark County can 
see Alco growing into states beyond Ohio. Traveling from Ohio 
to Pennsylvania, West Virginia, North Carolina and beyond 
Alco is making its mark on the commercial cleaning product 
world. 

Every institution that Alco serves becomes the member of 
more than just a cleaning supply company. That institution is 
welcomed into the Alco family. Together, they can work to-
gether to provide a cleaner, healthier environment for attend-
ees, patrons, or residents. 

Federally insured by the NCUA

www.starkcu.org



 INDIVIDUAL CREDIT   JOINT CREDIT                Account Number 

 Member Name                    Amount Requested
 
 Joint Applicant’s Name                   Term

 Phone Number                    Applicant’s Employer

 Cell Phone Number                   Monthly Income

 Purpose of Loan (circle):   Vehicle  /  Signature                Joint Applicant’s Employer

 If vehicle, what year, make & model?                 Joint Applicant’s Income $
         Are you active duty military or a dependent of active 
         duty military?  Yes / No 
 Monthly Mortgage/Rent Payment $    Return this application to any office or fax to 330.493.1619

EASY LOAN APPLICATION

Text messaging has come under attack as one of the most 
vulnerable mediums for identity theft and more. Here’s what 
you need to know about an SMS message-based scam called 
“smishing.” SMS + phishing = smishing.

How it works
Smishing scams use text messages to establish contact with 
the intended victim to later access their personal information.

The scam begins with a supposedly urgent text appearing to 
be from the victim’s financial institution. The text may claim 
that the victim’s checking account is locked, or that there 
has been an unauthorized purchase charged to the victim’s 
account. The scammer warns that immediate action must be 
taken.

The victim is then instructed to call a specified number and, 
upon doing so, will be asked to share their financial informa-
tion. Once they’ve got their hands on this info, the scammer is 
free to steal the victim’s identity, empty their accounts or go 
on a shopping spree on the victim’s dime.

Who are the victims?
Smishing scams primarily target people who do their banking 
online, but fraudsters will use any cellphone number they can 
find. If you own a checking account and a cellphone, you are a 
candidate for a smishing scam.

Recognizing smishing scams
Your credit union will not alert you of a possible fraud or 
account lockdown via text; we prefer more personal means to 
help you know it’s us.

Beware of Smishing Scams!

Also, the phone number the smishing text instructs you to 
call is not ours. You can reach us at 330.493.8325. Is that 
number different? It’s not us you’re calling!
You can also spot the smishing scam just by looking at the 
phone number. The text will often appear to come from a 
number that is obviously fake. 

What to do if you find yourself as a target.
If you receive a suspicious-looking text, do not engage the 
texter! Jot down the scammer’s number and delete the 
message. Let us know about the smishing attempt, tell all 
your friends and alert the FTC.
If you’ve fallen for the scam and your accounts have been 
compromised, alert your credit card companies and be sure 
to let us know, too.

Protecting yourself
1. Always use two-factor authentication for banking   
     app and sites.

2.  Use strong and different passwords across your                     
      accounts and apps.

3. Ignore all text messages from unknown numbers.
Don’t let those crooks get their hands 

on your money!


