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“Think Big, Bank Small” 

Member News 
SWITCH & SAVE 

Refinance your auto loan with Stark Federal and we’ll give you 
1% cash back at closing plus NO PAYMENTS until 2021! 

Call 330-493-7602 for more details! 

* Up to $350 deposited into your account upon closing. Refinance your auto loan from another institution and earn 1% cash back up to $350 which will be
deposited into your account upon closing. Stark FCU will match your current rate as low as 2.99% for 72 months. Cannot be combined with other offers. 
Interest will continue to accrue. Cash back will not exceed $350. 

** APR= Annual Percentage Rate. Offer of credit subject to application and creditworthiness. Rates reflect an additional .35% rate reduction with payments 
automatically deducted from your Stark FCU checking or savings account. Existing Auto Loans with Stark FCU are not eligible for refinance offer. Contact 
the credit union for further details and current rates. This offer expires on December 31, 2020. 

HOLIDAY CLOSINGS 

Veteran’s Day: Wednesday, Nov. 11th 

Thanksgiving: Thursday, Nov. 26th 

Christmas: Friday, December 25th 

Columbus Day: Monday, Oct. 12th 

Christmas Eve: Thursday, December 24th 
(9am-1pm) 

third quarter dividends 
Your Board of Directors has declared a 
regular .15% APY dividend for the third 

quarter of 2020. 

For all Regular Share Accounts and 
Secondary Share Accounts. 

.15% Rate .15% apy 

Attention Christmas Account Holders! 
We’re coming up quick on “the most wonderful time of the year.” 

If you requested that your Christmas Account funds be transferred to your 
checking or savings account, this will happen on Wednesday, Oct. 7th. 

Stop in after October 7th to receive your complimentary Christmas account 
gift made by TheWorkshops, Inc. Supplies are limited! 



 

 
 

  

 

 

Scammers and “Customer Service”- another imposter scam 
August 5, 2020
by Jabari Cook
Intern, Division of Consumer & Business Education,
FTC 

If you want to contact a company’s customer service de-
partment, you can do a quick search online and often find
what looks like its phone number or email. But is the infor-
mation at the top of your search results actually correct? 

Based on reports the FTC has gotten, sometimes the an-
swer to that question is: no. Some scammers are creating
fake customer service information for popular companies
and paying for it to show up in your search results. When
you contact them, they’ll offer to “resolve” the problem you
may have — if you wire money to them or send gift cards.
They might also ask for your personal information, or to
get remote access to your computer. 

Business imposter scams have the same end goal — getting your money or information. Here are some
ways to stay safe: 

• Check the product packaging. If you still have it, the packaging, manual, or other print material for
your product is a good source of real customer service information. 

• Visit the company’s official website for contact information. Type the company’s website address 
directly into your browser. That will get you to the company’s website to look for customer service 
contact information —maybe a phone number, email address, or a way to submit a message directly 
through their website. If you use a search engine to find the company, though, double check the URL to 
be sure you’ve found the company’s official site, not a scammer’s site. 

• Never wire money, send gift cards, or give your account password in exchange for customer 
service help. No legitimate company will ask you to send gift cards or wire money, or give your pass-
word in exchange for customer service help. Hang up on anyone who does. 

Triple the rewards with Visa orange! 
triple reward POints ALL November! 

Use your Stark Federal Visa Orange credit card 
on purchases during the month of November 
and you’ll earn triple reward points! 

Earn points as you spend. Check your balance 
and redeem your points online through home 
banking. 

Visit starkcu.org or call 330.493.7602 to apply 
today! 

International Credit Union week is October 12th- October 16th! 

Stop by one of our locations to receive a Stark Federal promotional item 
as a gift for being a valuable member to us all year! 

CREDIT UNION WEEK! 

https://starkcu.org


 
  

 

 

 
   

   

It pays to have a backup plan. 
You are unable to use your debit or credit card for a couple days, do you have an alter-
nate way to pay for the things you need? Having a backup plan for when situations 
like this arise is something most people don’t think about, but is always a good idea. 
Below are some suggestions to help you function without being able to use your deb-
it or credit card. 

Be sure to have checks. Checks may not be as convenient as a debit card, but they 
allow you to use the funds in your checking account in exactly the same way. Make 
sure you have a supply in your home to use when needed. 

Carry cash. It’s proven that we spend less when we pay for items in cash. So why not 
make more of a habit to have some on you at all times? Pull out a bit of money each 
paycheck to avoid relying on your debit card or credit card for all your purchases. 

Not having access to a debit or credit card can be very frustrating, but hopefully with 
these tips you can prepare yourself to not rely on them for every purchase. 

Ofce Hours 
Mon.- Fri. 9:00 a.m. - 5:30 p.m. 
Sat. 9:00 a.m. - Noon 
(Saturday drive-up only service at Dressler) 

Anyhour Loan By Phone: 866.467.0427 

To report a lost or stolen 
debit card call 800.523.4175 

To report a lost or stolen 
VISA card call 1.800.442.4757 

24-Hour Access Line: 330.493.3711 

Minerva Area Federal CU - Shared Branch 
3570 Union Ave. SE, Minerva, OH 44657 
(Cash and deposits only.) 
Mon., Tues., Turs. 9:00 a.m. - 5:00 p.m. 
Wed. 9:00 a.m. - 1:00 p.m. 
Fri. 6:30 a.m. - 5:00 p.m. 

Dressler Branch 
4100 Dressler Rd. NW 
Canton, OH 44718 
Main Ofce:  330.493.8325 
Main Fax:  330.493.8328 

Loan Dept.:  330.493.7602 
Loan Dept. Fax:  330.493.1619 

Alliance Branch 
1281 S. Sawburg Ave. 
Alliance, OH 44601 
Ofce: 330.821.7225 Online at www.starkcu.org 

Facebook: facebook.com/StarkFCU Fax:  330.821.2004 
Twitter: twitter.com/StarkFCU 

Cleveland Ave. Branch 
3426 Cleveland Ave. NW 
Canton, OH 44709 
Ofce: 330.493.8326 
Fax:  330.493.8941 

FEDERALLY INSURED BY NCUA 

https://twitter.com/StarkFCU
https://facebook.com/StarkFCU
www.starkcu.org


  

 

 

 
 

 
 

FALL DRive-up art contest! 
We’re back with another drive-up art contest! 
Open to all kids ages 10-18. 

Submit your artwork created around our 
theme for a chance to win $100 and have your 
artwork published on our drive-up envelopes! 

The theme for the drive-up Art Contest is: 

Your Favorite Place 
Email submissions to art@starkcu.org in JPEG format with artist’s name and contact info. They 
must be received between the dates of  October 1st through November 30th of 2020. 

Full contest details are available at www.starkcu.org/art. 

MAKING Strides against breast cancer 
We have been raising money for the Making 
Strides Against Breast Cancer Foundation 
for September & October. 

You can still purchase raffle tickets at any of 
our offices or by calling 330-493-8325. Raf-
fle baskets can be viewed on our Facebook 
page or in each branch. Winners will be 
pulled October 13th. Thank you to all mem-
bers and employees for donating! 

Visit main.acsevents.org/goto/starkfederal-
creditunion to join our team. 

Easy loan application 
Individual Credit  Joint Credit Account Number ___________________________ 

Amount Requested $ ________________________ 
Member Name _____________________________ Term 
Joint Applicant Name Applicant’s Employer ________________________ 
Phone Number Monthly Income 
Cell phone Number _________________________ Joint Applicant’s Employer 
Purpose of Loan (Circle):  Vehicle / Signature Joint Applicant’s Income 
If vehicle, what year, make & model? Are you active duty military or a dependent of an 
_________________________________________ active duty military?  Yes / No 

Monthly Mortgage/Rent Payment? _____________ 
Return this application to any office or fax to 330.493.1619 

https://main.acsevents.org/goto/starkfederal
www.starkcu.org/art
mailto:art@starkcu.org

